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Setting up an account – If you are a new
user
If you have previously registered for this event or any of our other events, your log in details
will stay the same across all our FluidReview sites.

Step 1: Go to https://wrbookings.bakerychristmasstars.co.uk/.

Step 2: Click the ‘Register’ button under the ‘Create an Account’ header.
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Step 3: Fill out the below details and press ‘Create Account’ at the bottom of
the page.

Step 4: You will then receive a confirmation email containing a link. Make sure
you click on this link to activate your account. Once you have done this, you
will be able to log in using the below process.
Please note: Emails from FluidReview may automatically be sent to your spam or junk folder.
Please make sure you check these folders. If you have not received an email within 2 hours
please contact Jessica Pope on 01293 610354 or by email Jessica.Pope@wrbm.com.
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Signing in
Step 1: Enter the email address your account is registered with and the
corresponding password in the ‘Sign In’ box below.
If you have previously registered for this event or any of our other events, your log in details
will stay the same across all our FluidReview sites.

If you have any problems setting up your account or signing in, please contact Jessica Pope
on 01293 610354 or Jessica.Pope@wrbm.com.
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Completing Your Entrant Details Form
Step 1: You will now be in your account home page. To begin your entry
process, click ‘Start’ next to ‘Entrant Details Form’.
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Step 2: You will now be presented with your entrant details form. Please fill
out all of the required information.
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Step 3: If your payment details are different to your contact details, please
select ‘No’ and more boxes will appear for you to input the information.

Please note that we need a contact name to be able to raise your invoice. ‘Accounts’ or
department names will not be accepted.

Step 4: Please ensure you select the correct business size, once selected the
relevant rate will appear.
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Step 5: Select how you would like to pay and accept our terms of entry. To
review these please refer to https://www.bakerychristmasstars.co.uk/termsof-entry/. Once all the information is complete, click ‘Save and Continue’ at the
bottom of the page.
Please note that the invoice option is only available for orders over £250.

Please note that, once you have accepted our Terms of Entry, you have agreed to pay for
the entries you add to your account. If you wish to withdraw an entry, you must let us
know in writing by 5pm on Monday 9th September 2019. Any entries withdrawn after this
time will not receive a refund.
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Purchasing your Entries
Step 1: After completing your contact details form, you will be taken back to
your account home page. You will now need to select the amount of entries
you wish to enter. Click ‘View Entries’.

Step 2: Select the amount of entries you wish to add to your cart by editing the
number in the box below and clicking ‘Add to cart’.
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Step 3: Your entries will show up in a ribbon at the bottom of the page. You
can expand this section to see how many entries you have in your cart by
clicking the arrow next to ‘Entries’. Once you have selected your amount, click
‘Proceed to Checkout’.

If you have any problems adding entries to your cart, please contact Jessica Pope on 01293
610354 or by email Jessica.Pope@wrbm.com.

If you are paying by card
Step 4: You will be directed to our payment portal. Fill out the below card
details and click ‘Pay’.

Your payment will now be complete and you will be back at your home screen.
You will receive a receipt for your payment by email.
If you have any problems processing payment, please contact Jessica Pope on 01293 610354.
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If you are paying by invoice
Step 4: Once you have added your entries to your cart and you have clicked
proceed to checkout, your invoice has been requested. You now need to
return to your home page by clicking ‘View my list’.

Please note that, once you have accepted our Terms of Entry, you have agreed to pay for
the entries you add to your account. If you wish to withdraw an entry, you must let us
know in writing by 5pm on Monday 9th September 2019. Any entries withdrawn after this
time will not receive a refund.

11

Back to top

Completing your entries
Step 1: You will now need to complete your entries. Each entry has its own
separate entry form. To begin, click ‘Edit’ next to one of your entries.

Step 2: Click ‘Start’ next to your ‘Product Details’ form.
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Step 3: You will now need to select your category and complete the below
details about your product. A list of all the categories can be found at the end
of this help guide.
Please note there are word counts for some questions.
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Step 4: Once you have completed all the required details click ‘Save &
Continue’.

Step 5: You now need to upload a photo of your product. This is a compulsory
step. Click ‘Start’ next to the upload task.
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Step 6: You can drag and drop the image from the folder on your computer or
alternatively click ‘Browse for files’ to select your file and upload it. The file
types supported are displayed on the right hand side.

Step 7: Your item will automatically upload and will show underneath the
upload window. Once this is done click back to entry.

If you have any problems, uploading your image please contact Jessica Pope on 01293 610354
or by email on Jessica.Pope@wrbm.com.
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Step 8: You now need to click ‘Submit’ to confirm your entry. Please note, if
you do not click this button your entry will not be complete.
Please note that once you have clicked ‘Submit’ you will not be able to make any changes to
your entry.

Step 9: Click ‘Continue’.
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Step 10: Click ‘Back to account’ to view all of your entries.

Your home page will show your submitted product as complete. To complete
and submit the rest of your entries, please follow the same steps above.
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Categories & criteria
Products should be delivered ready to eat, with the exception of Christmas
Puddings, which will be cooked on site according to instructions provided.
Please note when submitting your entry/s both product concept and tasting
notes MUST be submitted along with any included ingredients listing and basic
nutrition details (e.g: % amounts of calories, sugars, fats, unsaturated fats and
salts).
You can enter products into any of the below categories:
Christmas Cakes, Pastries & Tarts
Any of the following types of products can be entered for this category:
• Christmas Cake – The cake can be any size, but it must contain a mix of
dried fruit and almonds. It can be decorated in any way.
• Cake Bar – The bars can be sold individually or in a multi-pack. They can
be of any flavour and contain any ingredients you wish but they must at
least have a festive feel or packaging. Tray bakes are also allowed.
• Festive Cake or Pudding – (but not a traditional Christmas Pudding)–
This can be of any size, feature any ingredients or be made with any
baking technique. However, the product must only be available for sale
over the festive period.
Christmas Puddings
The traditional Christmas puddings must contain a mix of dried fruit and some
kind of alcoholic beverage. It can be decorated in any way.
Festive Biscuits (Sweet & Savoury) including Gingerbread
Any of the following types of products can be entered for this category:
• Christmas Biscuit Selection – It must be sold as a selection especially for
Christmas.
• Savoury Biscuit – These can be any type of savoury biscuit or cracker.
• Christmas Gingerbread – Can be an individual gingerbread biscuit or
sold in a pack. They can be decorated in any way.
Festive Bread including Panettone
• Festive Bread – This can be any type of bread (white, brown, wholemeal,
sourdough, rye etc) but must only be available for sale over the
Christmas period.
• Panettone – This sweet Italian bread must include vanilla, citrus and
candied fruit. It can be of any size or shape.
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Festive Savoury Pies & Pastries
Any of the following types of products can be entered for this category:
• Savoury pies – The pies can be of any size and made with any type of
pastry or fillings, as long as they’re savoury.
• Savoury pastries – This can be any type of festive-themed pastry
including, but not limited to, wellingtons, sausage rolls and pasties. They
can be made with any type of pastry and any type of filling, as long as it’s
savoury.
Free from Christmas Bakery
This can be any festive-themed product that has been specifically developed to
be free-from at least one major allergen, in compliance with food labelling
regulations.
Mince Pies
The pies must contain mincemeat but can also include other flavours to
accompany it. They can be made from any kind of pastry and can be any shape
or size.
Stollen
This yeasted cake must contain almonds and a mix of dried fruit. It can be of
any size or shape.
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